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Enroll your Vectren account in eBill before October 31, 2011, and you’ll be automatically entered to win a 
pair of tickets to the Indianapolis Colts vs. Jacksonville Jaguars game on Sunday, November 13, 2011!

enter to win a pair of

eBill offers a hassle-free and environmentally friendly alternative to customers looking for a 
quick and easy way to manage energy bills. Once enrolled, Vectren will send you an e-mail 
reminder when your bill is ready to be viewed online. You will have secure electronic access 
to your last 24 monthly statements – print or view online anytime! Plus, you can pay your bill 

online at Vectren.com – saving even more time and a stamp.

If you already have an active eBill enrollment, you will automatically be entered in the drawing to win.



Cut energy waste and earn cash rebates* from Vectren’s Conservation Connection when you upgrade your old  
appliances to new, energy-saving natural gas models. Visit www.vectren.com or call 1-866-240-8476 to get started.

* Before purchasing, visit www.vectren.com or call (866) 240–8476 for the rebate application 
   and complete details on appliance energy efficiency and service requirements. Equipment must be 
   purchased by December 1, 2010 or later, and the rebate form and invoice(s) must be postmarked 
   within 60 days of appliance purchase.

Customer Service 		P  hone: 1-800-227-1376  Mon.-Fri. 7 a.m. to 7 p.m. EST

Conservation Connection  	P hone: 1-866-240-8476  Mon.-Fri. 8 a.m. to 5 p.m. EST

Natural Gas Furnace				    $200
Must be at least 92% AFUE

Natural Gas Residential Boiler			   $500
Must be at least 90% AFUE

Natural Gas Tankless Water Heater			   $150
Must have at least .82 Energy Factor (EF) 
Natural Gas Storage 88% TE Water Heater		  $150
Must be at least 75,000 btuh and hold 75 gallons or more
 

Natural Gas Storage Water Heater				    $150
Must have at least .67 EF and hold 30 gallons or more

Natural Gas Storage Water Heater				    $50
Must have at least .62 but less than .67 EF and hold 30 gallons or more

Programmable Thermostat					     $20

Manage the settings on your thermostat

An optimal setting for improved energy 
efficiency is at or above 78 degrees. For every 

degree you turn up the temperature, you 
could save 2% to 3% on cooling costs.


