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Customer Service 	      Phone: 1-800-227-1376  Mon.-Fri. 7 a.m. to 7 p.m. EST

Conservation Connection        Phone: 1-866-240-8476  Mon.-Fri. 8 a.m. to 5 p.m. EST

There is no need to e-mail or call to confirm your entry; all transactions are monitored and automatically 
recorded at the time of online audit completion. Your FREE energy efficiency kit will be mailed within 
4-6 weeks of audit completion. There is a limit of one energy efficiency kit per household since the 
promotion start date in April 2009. Offer is applicable only to residential accounts with active Vectren 
Energy Delivery of Ohio natural gas service and is limited to the first 3,000 customers. 

Visit www.vectren.com to get started today.

Take the Online Energy Audit and tell us about your appliances and home 
weatherization measures by answering some brief questions within the Find Ways to 
Save section. In return, you will be given specific examples of ways to save energy and 
money tailored to your home. You’ll also receive a FREE energy efficiency kit that 
contains items that once installed will help decrease your natural gas usage.

THERE’S STILL TIME TO RECEIVE 
A FREE ENERGY EFFICIENCY KIT!

VECTREN ENERGY DELIVERY OF OHIO
NOTICE OF NEW DISTRIBUTION REPLACEMENT 
RIDER RATES

On August 24, 2011, the Public Utilities Commission of Ohio 
(PUCO) revised Distribution Replacement Rider (DRR) unit rates. 
The DRR allows VEDO to recover the costs associated with its 
accelerated bare steel and cast iron replacement program. A 
residential customer’s bill will increase $0.63 per month as a 
result of this rate change.

The revised DRR unit rates will be applied to the bills of all VEDO 
customers and will be effective for service rendered beginning 
September 1, 2011.

For more information, contact Vectren at:

Vectren Energy Delivery of Ohio, Inc.
P.O. Box 209, Evansville, IN 47702-0209
Phone: 1-800-227-1376
Web site: www.vectren.com


