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Gloves. Shovel. 811.



Responsibility for Gas Piping
Vectren Energy Delivery of Ohio (VEDO) is responsible for maintenance of all service lines 
from the gas main to the gas meter. The customer is responsible for the maintenance of all 
gas piping from the gas meter to all gas appliances.

Buried gas piping which is not maintained is subject to potential hazards of corrosion and 
leakage. For your safety, all buried gas piping should be periodically inspected for leaks. 
If the buried piping is metallic, it should also be periodically inspected for corrosion. If an 
unsafe condition is found, the gas piping will need to be promptly repaired. When digging 
near buried gas piping, the piping must be located in advance and digging should be done 
by hand. Plumbing and heating contractors can assist in locating, inspecting and repairing 
customers’ buried pipelines.

Call Before You Dig Ohio Revised Code states that you are responsible for calling the Ohio 
Utilities Protection Service (OUPS) 48 hours — but no more than 10 working days excluding 
weekends and legal holidays — before beginning any digging so underground utilities on 
your property can be marked. This will avoid a loss of service in the case of a cut line and 
possibly a more serious accident. Call OUPS at 811, or 1-800-362-2764, 24 hours a day, 
seven days a week.

Call Before You Dig
There are several 
underground utilities in 
your yard – from natural 
gas or water pipes to 
cable and electric wire. 

So when you’re updating your landscape this spring, 
make sure you call before you dig to have those 
utilities marked and avoid striking them.

Simply call 811 – it’s free and it’s the law.
Call 811 or 1-800-362-2764, 24 hours a day,  
seven days a week. 
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Customer Service
Phone: 1-800-227-1376   •   Mon.-Fri. 7 a.m. to 7 p.m. EST

Conservation Connection
Phone: 1-866-240-8476   •   Mon.-Fri. 8 a.m. to 5 p.m. EST


