
Winter Heating Season Assistance Options

30738-I-0135VCSN - 11/13

Vectren encourages its income-eligible customers to take action before 
the brunt of winter heating season hits by applying for federal/state 
energy assistance through the Energy Assistance Program (EAP). Local 
community action agencies, who administer EAP, are now scheduling 
appointments, so customers can start applying early for heating 
assistance. 

Customers can call the Indiana Housing and Community Development 
Authority at 1-800-872-0371 or visit www.in.gov/ihcda to locate their 
nearest agency. To qualify for EAP, customers must fall within 150% of 
the federal poverty income guidelines for 2013-2014 (see chart at left).

Household 
Number

Annual 
Income

1 $17,235

2 $23,265

3 $29,295

4 $35,325

5 $41,355

6 $47,385

7 $53,415

8 $59,445

PAymeNt ArrANgemeNtS & exteNSIONSeNergy ASSIStANCe PrOgrAm (eAP)

Vectren wants to remind customers of all billing and payment assistance options that are available to help manage some of the season’s 
highest bills. to learn more about these programs, please visit www.vectren.com or call 1-800-227-1376.

Payment Arrangement  
Customers who are having difficulty 
paying bills in full can request a payment 
arrangement to fulfill the obligation in 
smaller increments over a set period of 
time.

Payment extension 
Customers can request a one-time 
extension of the due date on the current 
monthly bill.



UNIverSAl ServICe PrOgrAm (USP)

Through Vectren Energy Delivery’s 
Gift of Energy program, you can 
make a payment toward the 
energy bill of a friend, loved one or 
neighbor this holiday season. It is 
the perfect way to show you care 
and makes last-minute gift buying 
easy. 

Visit www.vectren.com or call us 
at 1-800-227-1376 to give the Gift 
of Energy today. 

As of Dec. 1, 2013, low-income natural gas heating customers who are eligible for financial assistance from 
the Low Income Energy Assistance Program (LIHEAP) will be automatically enrolled in the Universal Service 
Program (USP).

For the 2013-2014 heating season, the USP credit will reduce the monthly natural gas bills of eligible low-
income customers by 15%, 26% or 32% depending on their LIHEAP eligibility level. Those who qualify for the 
USP will see a “Universal Service Credit” on their gas bill, noting the exact USP discount applied to their bill 
between Dec. 1, 2013 through May 31, 2014.

The USP is now in its ninth year. The program was created in conjunction with the Indiana Office of Utility 
Consumer Counselor (OUCC) and with approval from the Indiana Utility Regulatory Commission (IURC). 
Customers receiving the LIHEAP and USP program benefits are encouraged to seek qualification for 
additional weatherization benefits by applying at their local community action agency.

The customer is responsible for the maintenance of all gas piping from the gas meter to all gas appliances. Buried gas piping that is not maintained is 
subject to potential hazards of corrosion and leakage. For your safety, all buried gas piping should be periodically inspected for leaks. If the buried piping is 
metallic, it should also be periodically inspected for corrosion. If an unsafe condition is found, the gas piping will need to be promptly repaired.

When digging near buried gas piping, the piping must be located in advance and digging should be done by hand. Plumbing and heating contractors can 
assist in locating, inspecting and repairing customers’ buried pipelines. State law requires that you must call at least two (2) full working days before you dig. 

Call Before you Dig Call 811 or 1-800-382-5544, 24 hours a day, seven days a week.

responsibility For gas Piping

gIFt OF eNergy


